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What is Pay.gov?

Pay.gov is a secure Government-wide 

financial management transaction portal. 

It offers a suite of on-line electronic financial 

services for Federal agencies.



Pay.gov Collection Totals

As of June 30 2004, Pay.gov had 
successfully processed:

766,660 total transactions

Valued at $11.6B



Forms
Screens configured to 

mirror the paper form –
used for data reporting 

and collections

Collection
The Customer makes payment 
(ACH, Credit/Debit Cards), the 

payment details are forwarded for 
processing

Billing/Notification
Notifications of payment due 
and/or information available 

are sent to the customer

Reporting
Details of all transactions via Pay.gov, 

both pending and completed

Verification Service
Verify the citizen involved is who 

they claim to be

What Services are Provided?



Move from paper to electronic payment collections –
Government Paperwork Elimination Act (Oct 
1998)

Respond to customers’ increasing demand for 
Internet payment tools 

Improve governmental efficiency by providing 
secure and faster receipt of funds for agencies 

Meet compliance issues

Why was Pay.gov Developed?



How does Pay.gov Work?
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Pay.gov Provides Direct Agency Benefits

Financial:
Faster and safer collection service at no cost to your agency

Technical:
Secure transactions available to anyone from anywhere

Business:
Expert solutions for your technical and regulatory compliance 

issues

Service:
Comprehensive customer & technical support from day one



Additional Pay.gov Benefits

Reduction in the number of paper checks
Ability to conduct business on-line
Assistance in converting paper forms into electronic 

documents that can be processed on-line
Agency bills can be presented electronically
Access control services are available

Authentication and Authorization.

Transaction data provided via on-line files and reports
Assistance in integrating electronic data into agency systems



How Will an Agency’s Customer use Pay.gov? 

Make secure payments on-line at the Agency website via:
ACH Debit
Credit Card
Debit Card

Securely use the Internet to complete Agency forms

Receive an Agency’s electronic bill notice through email



Which Agencies Use Pay.gov for 
Collections?

Department of Commerce: NOAA- Individual Fishing Quota, NESDIS, STAT USA

Department of Defense: MOCAS contract payments, DOD Property Surplus

Federal Mediation Conciliation Service: Arbitration Panel Fees, FMCS Institute, Conference

Federal Trade Commission: Do Not Call List
General Services Administration: Multiple Award Schedules Program & Federal Premier Lodging 

Program
Homeland Security - Bureau of Citizenship and Immigration Services: Replacement of Green Card I-

90, Application for Employment Authorization I-765, School Certifications  FEMA - Southern 
Farm Bureau Casualty Insurance

Department of Housing and Urban Development: Institution Master File

Department of Interior - Office of Surface Mining: Abandoned Land Mine Fees

Library of Congress: Royalty License Fees

Department of Transportation: Federal Motor Carrier Administration & Office of Hazardous 
Materials Safety

Treasury: EFT Reclamations, Surety Branch, Bureau of Public Debt and Detail Alcohol and Tobacco 
Tax and Trade - Excise Tax Form,  Monthly Tobacco Report, Brewer’s Report, Brewpub Report, 
Storage Operations Report

Department of Veterans Affairs: Funding Fees, VA Canteen



To find out more about how Pay.gov can support 
your electronic initiatives contact one of the team 
members listed below:

Shannon Hiltner
202-874-3045

Shannon.Hiltner@fms.treas.gov

Russell Kuehn
202-874-5784

Russell.Kuehn@fms.treas.gov

Jackie McCray
202-874-6912

Jacquelyn.McCray@fms.treas.gov

Susan Helm
202-874-6873 

Susan.Helm@fms.treas.gov


